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Welcome to Plato, Christchurch’s most customer focused design
agency. We are a creative, full-service agency which means

we can provide everything you need for design, websites and
marketing under one roof - at very affordable rates.

REFRESHINGLY

DIFFERENT

We pride ourselves on our core values and keeping to
Oour Promises.

Our key points of difference include:

e Our positive can-do attitude

e Our fanatical focus on customer service

e QOur ability to work to extremely tight deadlines

e Our transparent and cost-effective fee structure

e QOur attention to detail

e Our focus on long term relationships, not short term gains

Our team has extensive knowledge, experience and the
capacity to work on small, medium and large projects.

Innovation is a way of life here, which provides our clients
with access to a flow of new thinking and creative solutions.



WHAT'S REFRESHINGLY

DIFFERENT ABOUT PLATO
IS THAT THEY ARE NOT

'PRECIOUS" ABOUT THEIR
CONCEPTS AND CAN TAKE
A ROUGH VISUALISATION
AND EXECUTE SUPERBLY.

GARETH RICHARDS — GROUP COMMUNICATIONS MANAGER,
TAIT RADIO COMMUNICATIONS
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CORPORATE PROFILE

Unique fabrics launched at
New Zealand Fashion Week 2010
to find commercial partners

Funding allows test to combat ‘
nematodes and benefit farmers

unding from Beef + Lamb New Zealand into the Ovita Consortium resulted in the

INTOUCH NEWSLETTER



Keeping our waterways clean
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BIG AGENCY
EXPERIENCE

SMALL BUSINESS
APPROACH




Our aim is for all of our clients to feel like they are our only client, by
exceeding their expectations on every project. We focus on proactive
communication so you are never left in the dark.

Working with large corporate companies, we have
a wealth of knowledge and marketing experience
to transfer to businesses, regardless of their size,
to help them grow and acheive their goals.

As ateam we always step up to the mark and stand-
by every project we commit to. Our testimonials
all reinforce that we ‘go the extra mile’ and do
whatever is necessary to get the job done.

Nothing is ever too much trouble. We are a team of
passionate individuals that all carry the same core
values of putting our clients first. If it matters to you,
it matters to us.
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TAIT RADIO COMMUNICATIONS
S0LUTIONS

TAIT SERVICES

TAT AAD)
NETWORK

TAITNET MPT 1327

and MPT-IP

BROCHURES

radio
communications

TAIT RADIO COMMUNICATIONS

DESIGN

Customization

Network Migration Planring

OUR PEOPLE CONNECTING YOUR PEOPLE

TAIT RADIO COMMUNICATIONS
OLUTION

DEPLOY

Commissioning

Praject and Program Management

TechnicalTraining

TAIT RADIO COMMUNICATIONS

SOLUTIONS FOR PUBLIC TRANSPORT

public transport
manufactured and
around the world,

spacific noeds,
customers the world over

TAITNET DATA SYSTEM (TNDS)

TAIT VISA

OUR BRAND

We bring the brand to life every day in many different ways through
every point of contact we have with our customers, partners and
colleagues. Simply stated, the brand comes alive through you, our
people, every day.

Our brand should guide everything we do, delivering a superb
experience that is both rational and emotional for the customer.

The challenge for all of us is to ensure that each day and at every
opportunity, we are all delivering an experience which exceeds the
customer’s expectations and matches our Brand Promise.

To achieve this consistently, all of us, both teams and individuals, will
need to consider how our behaviour delivers on our Brand Promise.
By actively participating in the ONE TAIT World Fair, you're already
demonstrating the kind of actions we're going to need to win!

The Brand Map on page 12 was completed after consultation with
Tait people, partners and customers. This is a handy summary for you
of our brand aspiration - with the customer at the heart of everything
we do. Where there are gaps in terms of the proof-points for our

brand, we will need you to close them.

Ultimately, through all our actions, our customers will think and feel -
“I love who they are, I get what they do and I want what they have.”

There is a dedicated area in the World Fair and on our TaitHub for
you to discover more about our brand. So take a look, think about
what this means for you and help us bring the brand to life!
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TAIT VISA

OUR DESIRED CUSTOMERS’ PERCEPTION

EVENT MATERIAL






AFFORDABLE

We are experienced at working
within tight budget constraints
without compromising on
quality or execution. Although
we are a cost-effective option,
the quality of work we produce
is second to none.

DESIGN, WEB & MARKETING

We are an ideas company. We customise creative
solutions specific to our clients needs and most
importantly to a budget.

Our pricing is realistic and we don’t charge account
management fees.

We always have our clients best interests at heart. We
turn quotes around quickly so our clients can make
accurate and educated decisions on budgets for their
projects.

There’s no such thing as something that can’t be done.



COST-EFFECTIVE
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Australia

Trans-Tasman efficiencies through sourcing
shipping and distribution.

Western Australia highlights

* The grounding of a leading grain marketing
shipment out of companies, Emerald
Morocco created some * The new purpose-built
delivery and quality agchemical distribution
issues which we worked centre opened in
hard to address Welshpool, Perth,

We led pricing down increasing efficiency
following the « Following feedback
challenging 2008-09 year from you, we are making
and continue to work further improvements to
hard to get you the best our statements so they
possible prices are easier to understand
A$1.4m upgrade at * We introduced Fertiliser
Kwinana improved load Service Agreements to
::z:ﬂv:;s at our major give you certainty around
point your fertiliser supply
We launched UAN and while providing
our first shipment was flexibility around pricing
sold-outbeforeithad = We developed soil
;’4:‘?;. ;n":V: testing through our lab
e poed o ARL that's specifically
ership with one suited to the Australia
of Australia’s

market

We improved the
quality of our
agchemicals by
introducing a robust
quality assurance system
Attending field days
Jike Dowerin,
Newdegate, Wagin and
Mingenew and hosting
regional shareholder
dinners gave you the
opportunity to provide
feedback on your €O
operative, letting U
Know what we are doiré
well and where we &1

rove
Were delverngonte
Australian shareholde’
Incentive Scheme or
the second yearin?
row

PACKAGING
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R d

1 Fertiliser Australia highli

\V? CANEGROWERS

* Inour first full year of
operation in Queensland
we received strong
support from
CANEGROWER members
with 38% purchasing
from Ravensdown
Fertiliser Australia

We have brought
forward our five

year establishment
plan because of the
strong support received
We have introduced
agronomy support

in Mackay

We've bought a new
bagging plant because
86% o the fertiliser
ordered was in 1-
tonne bags

We are introducing
Ravensdown’s
technology, systems
and Customer Centre
to support Queensland
farmers

In the 12 months since
we began operating

in Queensland we have
taken on-board farmer
and grower feedback
and improved our
offer. We now have
more planting and
ratooning products, we
don't require a deposit,
we've improved bag
quality, and we're
offering a range of
payment options when
ordering

New premises in
Townsville and
Brisbane mean we'll
s00n be able to supply
fertiliser throughout
the year, providing a
greater range of blended
products and including
options for horticultural
and arable farms

ARL ol testing

services were
introduced in January
to help Queensland
growers meet new Reef
Regulation criteria

Our move into the
Queensland market has
provided growers and
farmers with three key
benefits:

« Accesstoaco
operative model and
values

« Price corrections so
prices now more
accurately reflect
what you should
have been paying for
your fertiiser

« AsRavensdown
Fertiliser Australia
shareholders, you
also get AS20/tonne
Founding Member
Rebate, A$10/tonne
bonus shares,
A$10.40/t rebate for the
2009-10 season

Annusl Report 2010 23
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NEW ZEALAND

NEW ZEALAND

April 2011

Zealand Agricultural Gre

Peter Benfell

David Carter formally opening the
NZRMMC.

The New Zealand Ruminant Methane
Measurement Centre NZRMMC] was
officially opened on 22nd February
by the Hon. David Carter, Minister
of Agriculture. The NZRMMC is the
largest purpose built facility of its
kind in the southern hemisphere and
provides New Zealand scientists with
an enviable opportunity to accurately
measure methane emissions from
more than 25 ruminant animals at
the same time.

Funding of $1.2 millon from the New
Zealand  Agricultural Greenhouse Gas.
Research Centre (NZAGRC) has enabled
the building of new respiration chambers
for sheep and cattle and the upgrading of
an existing building to provide 3 single.
purpose designed faciliy to house all
of AgResearch's existing sheep and
cattle respiration chambers. The facility

and 4 respiration c e
and allows continuous - measurements
of methane emissions  under  highly

controlled conditions.,  The new facilty
‘enables the easy flow of animals from the
acclimatisation stage to the measurement
phase which reduces labour requirements.
and experimental costs. Animal welfare is

New Zealand is in the unique
position for a developed country
of having an economy dependent
on the primary sector, with
44% of export earnings derived
from agriculture - however
currently about half of our
nation’s greenhouse gas (GHG)
emissions come from livestock
agriculture. It is therefore
imperative that we develop and
implement solutions to abate
livestock emissions.

The New Zealand  Agricultural
Greenhouse Research Centre (NZAGRC)
has been established to complement
and build on the existing research efforts
of the Centre's research members
AgResearch,  DaiNZ  Landcare
Research, Lincoln University, Massey
University, NIWA, Plant & Food Research

Scion. In addition, the NZAGRC
is adding to the already significant
investment of the Pastoral Greenhouse
Gas Research Consortium, particularly in
methane work

It is vital that this nationally coordinated
research effort across methane  and
nitrous oxide mitigation and soil carbon
leads to solutions that are strongly
adopted by the agricultural sector - and
that enable New Zealand to meet its
international obligations - and to assist
other countries in doing this.

It is important to acknowledge the New
Zealand Government for its decision to
establish the NZAGRC and is investment
over 10 years of $48.5 million. Excellent

Although we only officially opened
at the start of March 2010, it has
been a busy few months here in
Palmerston North at the newly
refurbished NZAGRC office.

The NZAGRC long term research
programme has been signed off by
government with significant input from
a range of talented, senior  scientific

experts. The research programme
includes approaches to reduce methane
L

established in @ matter of months and
quickly began operating. This required
huge and valuable efforts across all of
the nine member organisations and in
several government agencies, with Harry
Clark's leadership being instrumental. |
sincerely thank you al for this.

1 ook forward to 2010/11 being a very
productive and successful year!

Peter Benfell
Chair of NZAGRC Steering Group

The NZRMMC hosted by AgResearch at Grasstands campus, Palmerston North

a priority and the state of the art building is
fallyair conditioned to deliver fresh ir tothe
respiration chambers at a temperature and
relative humidity which maximises animal
comort it has a back-up power supply in
case of a power cut, and is continuously

equipment and clearly demonstrates
New Zealand's commitment to reducing
agricultural greenhouse gas emissions, Our
goalis to developtechnologies and practices
that reduce agricultural emissions and
the NZRMMC wil enhance New Zealand's

monitored

Dr Harry Clark, Director of the NZAGRC
‘said “the new facilty prowides New Zealand
scientists with world class faciltes and

er), O Har
obinson [Chair, AgResaarch) chack out the
methane measurement chambers.

and faciltte the forging of the national
and. international partnerships. that are
necessaryto achieve this goa

ry Clark (Diractor, NZAGRC), Mr Sam
‘e prior 0 them going thraugh t the

carbon accumulation and to develop the
tools needed to design novel, practical
and credible farm systems that maintain/
enhance profitability while reducing GHG.
emissions. Eight Principle Investigators.
(PTs) have been appointed from across
the member organisations. The PI's are
responsible for managing the science
teams, the delivery of research and
outputs and building capabilty vithin
and across the four research areas. An

annual review of the research will ensure
it remains relevant.

In addition to its science goals, the

One hundred and fifty Green House
Gas [(GHG) mitigation focused
scientists, policy makers and
industry bodies made the trip to
Massey University’s Sport and Rugby
Institute to attend the inaugural
NZAGRC Annual Conference.

The conference was a perfoct opportunity
to celebrate the NZAGRCs first year of
operation, and listento science, government
and industry perspectives on agricultural
GHG mitigation iniiatves and perspectives,

an internationally renowned centre for
research and development into agricultural
greenhouse GHG solutions".

The Honourable David Carter opened the
conference, followed by a speech from the
Chief Scientist to the Prime Minister, Sir
Peter Gluckman. Sir Peter spake about the
need to globalise New Zealand science in
ordertostrengthen the economy and protect
social and environmental development. He
suggested that it s important to ensure
that we [NZ) are partners in programmes
that can benefit New Zealand through
access to funding and infrastructure” and

as a faciltator for achieving this

Fonterra, represented by John Hutchings,
o

NZAGRC has broaderresponsibilties
which have been shaped during this year.
These include encouraging awareness of
(GHG issues and mitigation options among
stakeholders, providing information to
policy makers and developing science
and  commercial ~partnerships. The
governance structure of the NZAGRC,
which involves the Steering Group and
two key advisory groups, wil be pivotal

ensuring that the Centre meets its
respansibilities by keeping one eye on the.
bigger picture and the other firmy on the
operational details

During the year the NZAGRC and its
member organisations have also hosted
a range of visiting scientists and policy
makers from around the world, including
Ireland, Thailand, China and Brazil
Centre researchers and | have presented
togroups of industry stakeholders, future.
PAD students, school children and the
general public about the science that is
undenway and the ole of the NZAGRC.

Additionally, | have been coordinating
the New Zealand science input into the
Global Research Alliance and am lookir

[Top L Hon. David Carter opens the Annua.

forward to  coordinating the Aliance
Livestock Research Group alongside the
Nethertands.

| look forward to an eventful and
productive 2010/11

Dr Harry Clark
Centre Director

Dr Harry Clark

(ZAGRC conference. Top Rl St Professor Peter

Gluckman, Chief Scientst 1 the Prime Minister nspires the audien

sessions were designed to give a broad
overview of the three major work streams
and how the NZAGRC science programme
fits together and builds on other funded
science programmes.

Presentations by New Zealand Government
offcials completed the day's events. Paul
Stocks, Deputy Director General: Policy,
Science & Economics; Dr Gerald Ry,

Or Harry Clark, NZAGRC Director,

presented an  overview of the

Centre’s achievemants in its first

year; including

« funding a core’ setof
programmes to 2014;

+ developing an NZAGRC science
programme that complements
and aligns with ther New.

v i
introduced their emissions reduction plan
to reduce the carbon footprint of milk and
spoke of their commitment to collaborative
rescarch in carbon emission mitigation
measures. John explained how Fonterra
are excited about the research findings
that will em

e from the Centre’s science
programme and is committed to helping
translate the findings nto applied practice

Prior to and post lunch saw an introduction
o the Centre's science programmes by Dr
Peter Janssen (methane] and Professor
Hong Di Initrous oxide] folowed by a talk
by Professor Jacqueline Rowarth which

Sustainable L d Climate
Change Programme; Laura Hogg, Global
Research Allance; and Jo Tyndall, New
Zealand Climate Change Ambassador
provided the delegates with an overview of

* the completion of large capital

‘opened in March 2010 by the
Joh

4 a global context for New Zealand's GHI

emission mitigation efforts.

Rod Oram gave a very successful round up

Methane Measurement Centre
[opened on the morning of the.
conference [see page xd, and.

with some things to think about. Thanks,
also go 1o our dedicated NZAGRC member,

Measurement Centre which will
be oficialy opened on April 1st
201

the PGGRe manager Mark Aspin, who gave

a the end

urging delegates back to their labs and
work

soil carbon storage in pastoral soil. These

* leading i
inputinto the Global Research
Allance.

HIGHLIGHTS
DOCUMENT 2010

‘RELEASE’

NEWSLETTER 2011



ATTEN

10O DETAIL

Our client list continues
to grow due to our
fanatical focus and
attention to detail of

the work we produce.
Perhaps we can be a little
obsessive-compulsive at
times, but when it comes
to your company, it
deserves nothing less.



TION °

It’s our focus to get things right the first time around, it saves you time and money. We put ourselves in our
clients shoes, it wasn’t too long ago that Plato began, working from home, in a townhouse in Linwood. We
now have a CBD office, a growing team of ten and a substatial, loyal client base. Growth through difficult
times requires refined marketing strategy, a design and marketing company that you can partner with that
is focused on attention to dealil.

From concept through design, print and distribution, we ensure we implement checks and procedures so
you can rest assured that your brand is in good hands.

To cut along story short... we care. We know that everyone has their preferences and individual requirements,
this is why we tailor our approach for every client.
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PRE SCHOOL
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ILLUSTRATIONS PULL-UP BANNERS

PRE SCHOOL

Looking for a great
pre school?

o Brand New purpose buikt premises
o Bequtiful rurdl setfing, Just
2 mins from Ranglora
» Large outdoor play areaS with
o Bualified staff




FERNSLDE

PRE SCHOOL
Dimar Parert'Carmgiver,

Thank you for your enguiry regarding ‘at Fernside Preschool

We ars curmantly taking snmiments for sur purpess bl sady childoars certre, locatad n
pictursaque 10 aare proparty in the courry suburb of Fermside (cn the cutskirts of Rangicr
township).

Our facility is a purpose bult centrs, designed from the ground up fo oreats @ positive, fun
and effactive learming emirooment. We have cver half.an aore of dedicated outdcor play arsa,

designed ta maximiss free open Flay in a | anvironmant. Our cerre i i
with nature and is sumcunded by a custom buikt farmyard far the ohikdren ta cheerve and enjay.

Femsida Preschcal is ficenasd for B0 chiliren including nursery, taddlers and pre-achaclers and
operates from 7.30am 1o 5.30pm Monday bo Friday. Thers ars many options for you rgarding
seanions availabls for your ahildren, You are sble to chaces betwsen Sam to 12pm or 12pm ta
pm. You ars alsa ble to extand these standard session times in half hour blocks o suit your
nesda. The hourty rate perchil is $4.50 per hour far aver 2'a and $6 per hour forundsr 2is.

Pleage fosl fros ta pop in and see both the oantre and the sumsunding landsanpad ama = you
can sxparienos the faciities available to the children. | have alsc inoluded with this letter cur
i, phi ared .

Famaids Pressheal is a family awned and operatsd business. Fycu have sy queries regarding
aryy information inaludsd in this pack, arif you would like to disouss enrciment further, fleass feel
fram bz cantact e an 03 313 6732

Kind ragards,

i".'-'.'igt‘aliv' 5

Nicala Bayrss
Famuida Prescheal Cantrs Manager

LETTERHEAD

PRE SCHOOL

Enrolment
Form

ENROLMENT FORM

Custodial statement
Are thare any custaodial ing your child?
¥ yo5, can you pleass provide & copy ofa parmiing order]

Persans) who can pick up your child:

Hame: Name:
Address: Addreas:
Phars: Phare:
Mame: Name:
Addross: Address:
Phears: Phare:

Pernsanis) who cannat pick up your child:
Hame:

General Information
Tagree tomy child being chaerved, and by #, and
Signady

Ihave viewed the sioeping facilitics and read the sleoping pooy.
Signed:

Daoctar: Phware

I your child up to date with the immunisation required by this service?
fFza, pleasa tring in

Hasyour child a spei irement, i allergics or
to go an ings/ Signed,
Far minar aoc idents centre staff may o products such as amics cream
dinseat bite I g issi such praducts to be used on my child.
Sig
I deslars that all i an is sormoct. Date_ /[

&

w7 & hewban Bard Torsaldn. Cantarbary 1 Do . Sanghens
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ORANGE

Sockburn, Christchurch
033433955 wwworangehomes.conz

é@‘

Greg Orange

Company Director

Phone: 033433955

Mobile: 0274327332

Fax: 033433177

Email:  greg@orangehomes.co.nz
245 Annex Road, Sockburn, Christchurch
PO Box 11214, Christchurch 8443

www.orangehomes.co.nz

245 Annex Road, Sockburn, Christchurch. Phone 03243 3955 Fax 03 343 3177, Email enquiries@orangshomes. co nz

www.orangehomes.conz

LETTERHEAD, BUSINESS CARD & COMPLIMENT SLIP

solid service.
e e

Home  About

Orange Homes -Supreme Award Winner

Design + Build Your
Own Home

Search through our wide range of house plans.
for inspiration and ideas.

ORANGE
0 N 15

Locations

D
m'

= e N |

Our Services

Welcome to Orange Homes, a family-owned
building company focused on making the

process of designing and building your dream
home an enjoyable experience like no other.

House + Land Packages
# hide Energy Efficency

For Sale - Hokitika
office Locations

View Image Gallery

Our Locations

We build homes throughout the South Island,
diick on the locations below to lear more.

M Christchurch Office

bt anic \
/sduirzwﬂzﬂaﬂ

solid howes.

ORANGE
717 10

Plan Search

Please customise your new home plan search below:

ber o o All B
Berle T Al = Click To View Gallery
ber o 00 All -
o . - - Meet the Team
p All - We pride ourselves on our
team. Meet the team
d All v who makes us who we are.
Our Locations
Please diick here if you wish t all our house plans We build homes throughout the

Home Plan

All Plans

View all of our new house plans below:

House Plan Specifications

Click To View Gallery

Meet the Team

We pride ourselves on our
experienced team. Mest the team
who makes us who we are.

ck to enlarge image
load PDF of ths plan
o the top

Durham We build homes throughout the

WEBSITE DESIGN & DEVELOPMENT






PLATO DESIGN CONSISTENTLY
DELIVER TO DEADLINE AND ARE
EXCELLENT TO WORK WITH. ONE
OF THEIR STRENGTHS 1S THEIR
INNOVATIVE APPROACH AND
WILLINGNESS TO GO THE EXTRA
MILE WHENEVER REQUIRED.

ALLANAH JAMES — CORPORATE AFFAIRS MANAGER,
AGRESEARCH



Where we are different is that we listen and involve our clients through the process,
we are not precious about our concepts and welcome input and feedback to ensure

complete client satisfaction.

ATTRACTING NEW

THROUGH CREATIVE MARKETING

Our aim is to bring you new business. Whether that
is from attracting new clients, or marketing to your
exisitng clients to ensure they are utilising all of your
products and services that are relevant to them.

Creative marketing does not need to be expensive,
it’s about being strategic, professionally executed and
measured.

Whether it’s refreshing your existing website, advising
your clients about a new product or service or planning
your annual marketing activity and budgets, no job is
too big or too small.






Mastagard.

Recycling the past. Delivering the future

Poc g;(;, the /pa@t
ﬁﬁﬂl‘l}!} the future “‘ Mastagard.

Recycling the past. Dellvering the future

Mastagard
Westland Limited
Annual Report on the Performance and Operations of

Solid Waste and Recycling Contracts with Westland
District Council for the period 1 July 2009 - 30 June 2010

Prepared by
West Gaast F

Approve
General Maragar M

izt 200 ; ) Background
5 Mastagard Westird Limited is i the 2nclyear of 2 10
crtract

Annual Report 2010 gk UG USRI -
X ‘

Mastagard Westland Limited

ct for the Westland Ditrict Cauncl,
pericd 1 July

& Mastagard.

Recyeling the past. Delivering the future

ANNUAL REPORT 2010

we come to you...

VEHICLE SIGNAGE

Recycle the Past
BUILD THE FUTURE

A Guideline for Principals, Board of Trustees
Members and Teachers

Recycling the past. Delivering the future

a& Mastagard.

EDUCATION PACKAGES

ILLUSTRATIONS
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POLO SHIRTS

harves
h”] mark e¥

10kg Potatoes

S 59

per bag

Concord Pears Fresh Cut Whole

Cabbage
oo Great
L “u Savings!
kg

Mainland Fresh Salad Bags
All varieties

.99

per bag

Spaclal arclsbe bomHandar § Apd 1o by 1 Ao o ik ok s doby.
Products mey e fom

we
Corner Northcote are

and Main North Road "™
(Next to the Mad Butcher)
T.03 352 4103

Open 7am - 7pm, 7 days a week!

ADVERTISEMENT

harvest
market

horves’r
h”] market

Fresh New Season’s
Kiwifruit

89°

perkg

New Season’s
Feijoas

.99

per kg

we
Corner Northcote are

and Main North Road e
(Next to the Mad Butcher)
T.03 352 4103

Open 7am - 7pm, 7 days a week!

oL

Be in to win $20,000
just by using your
MadMarket Card”

Wow, finally we have managed to get your
long awaited MadMarket card to you!

We apologise for the delay, the response has
truly been phenomenal and we have signed

up three times as many members as we had
anticipated.

By using your MadMarket Card you no longer
have to pay inflated supermarket prices for
fresh fruit, vegetables and meat. Don’t forget
we have amongst the cheapest bread and milk
around too!

MAD éHTCHER hofves

hn Parke

Thanks for your svpport!

FLYER

ILLUSTRATIONS

Bring this coupon in and get 10%
off your next purchase over $30.

Valid 28/3/11 fo 10/4/11

MAD ﬁﬁTCHER

horves
h"l marke’

As a member you will now
benefit from the following...

« Storewide discounts every day.

« Instant, exclusive notification of mega
MadMarket deals. These are limited time
spot buys our buyers have obtained that are
guaranteed to be cheaper than you will find
anywhere.

Exclusive MadMarket shopping days where
there will be free giveaways, a sausage sizzle.
Not to mention megadeals right throughout
the store.

Come in and check it out for yourself!

Remember to bring in your card with you when
you shop with us. From April 1st 2011 we will no
longer have a temporary card at the checkout.

Congratulations to Colleen Pearce who was
the lucky winner of a years worth of fresh food
at our first members night back in December.

www.harvestmarket.co.nz

% FREE
off $2 INSTANT KIWI

Spend over $30 and exchange
this coupon for a $2 Instant Kiwi
ticket and be in to win $20,000!
Vaiid 11/4/11 to 24/4/11

“Coupon redeemer must be 18yrs or over
Coupons must be redeemed within the
dates given.

-
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New Zealand’s number 1 Daikin dealer.

Talk to HPAC today

about replacing your

chimney withan

INTHE energy efficient
EARTHQUAKE? heat pump

Home. About Us Products Services. FAQ's Testimonials Contact Us

‘ N ‘ R G V ‘ ‘ N ' R ‘ Heat Pump Air Conditioning Ltd is a locally owned, family business
established in 1986 trading as Temperature Maintenance Ltd until

2003. HPAC prides itself in offering the highest quality products at very
competitive prices and have been Helping People Achieve Comfort for
over 20 years

&) HPaC Domestic Solutions

We are dedicated to your comfort and we understand the value of a quality
home environment. Whether you are Building, Renovating or Retrofitting, our
knowledgeable Consultants will work ith you to find the best solution from our
wide range of products and services to meet your specific needs and enhance
the overall quality of your environment. Call us for your free in-home
consultation today.

LOGO HPAC Commercial Solutions

Hamish 355 Blenheim Road, New Zealand’s number 1 Daikin dealer.
- PO Box 21-031, Christchurch 8143
Martin Phone  (03) 348 3057 ext. 812
Sales Manager Mobile 0212441266
Fax  (03)3483067
Email  hamish@hpac.net.nz Talk to HPAC today
Web  www.hpac.net.nz about replacing your
Poanan ~ Panasonic ¢ wowe chimney withan
INTHE energy efficient
Daikin EARTHQUAKE? heat pump
P — DAIKIN ) )
i olbe N Zealands o DA et v Helping people achieve comfort for over 20 years HPAC R S
ADakin overtrhas 2 mors ahanosd ohrology
‘overates difierently. It works like the accelerator of a car, QUICK OVERVIEW
Gty lnrecongor ecrsasig powe 1o o provi
3:":»:": t v!j’:h:\v he (alzu?s:'en :}é‘A'uv!qHM!:’ewu * Full 7 day timer on most models Home About Us Products Services FAQ's Testimonials Contact Us
cendhymatanswihot i haiors, + Energy saving ‘teligent eye’ on most models
Tt mean uitormpted comort and sncant savigs + Wide range of wall and floor models
ornemngcoss. - Tsted Dakin qualty and perormance
s e sy o e ) o DAIKIN
L S Air conditioning made easy e e
fallsto s ow as minus 10°C. - High-wall heat pumps
« Floor console heat pumps
. « Ducted heat pump systems As a world leader in air conditioning and one of the largest
Panasonic - - Multi-head heat pumps mapufacturers of ar condiioning Inthe werid Daikin can be trusted to
Proud to be the South Island's no. 1 specialist Panasonic dealer ideas for life - Water heating is Daikin's main focus. Around the globe Daikin has invested billions of

dollar in research and development to produce air conditioning

Hovascio o i i srergy ik e o en + Under floor heating products that are energy efficient, quiet, simple o use, and reliable
eciroty t heat your home. Every home s iferent, which QUICK OVERVIEW. « Ventilation & heat recovery even in New Zealand’s colder climate.
* Patrol sensor automatically cleans the air of * Residential & commercial electricians
e Mt perticke - Full after sales service & repair Single spiit Lts at home
powertu, afcent and envronment-enhancng mut-<plt + E-ion ai puriting system to remove moud - ¥ h Happinass S
Sstomsfo oating and ar condiioning larger a1eas + Professional advice & design This is currently the most popuiar and most affordable type of heat pump.

The two main options are the hi-wall and floor console machines.
Assingle spiit system consists of a single outdoor compressor motor connected

depit ofwinter Panasoric hastheright heat pup setup e

High efficiency energy saving models

Helping people achieve comfort for over 20 years
FLYER BUSINESS CARDS

oryour needs,

HPAC

New Zealand’s number 1 Daikil

Heat pump clearout on now! Tallto HPAC today

= about replacing your

Buy now and beat the October GST rise. Stock is strictly limited. chimney withan

= — . . IN THE energy efficient
Panasonic 4.8kW Daikin 5.9kW EARTHQUAKE? heat pump
Floor Console Heat Pump Hi-Wall Heat Pump
* Inverter power and efficiency * Energy saving ‘Intelligent Eye' S
* Slim space-saving design * Auto restart
= omert performanoe @ : Weekly e H About U Product S FAQ'" Testl I Contact U

3 o %D akfiow ome out Us roducts ervices s estimonials ontact Us
* Econo mode
B
355 Blenhei Tap |_Sal | [Earth |

Contact Us

2 3 8 0 = 1"03}348 3057
Panasonic $2 075 I/ e
$ 9 ideas for life ] 'DA K Heat Pump Air Conditioning Limited ; Dirctions Search nearby morey
While stocks last. or $3,180 with back to back installation or $2,875 with back to back installation 355 Blenhein Roa 3 7
Your number 1 choice for heat pumps. Chrsichuren i, ,
» R B e
[ Iping . comfo : Emal exquines@hpac etz L Y
Phone 03348 3057 www.hpac.net.nz Namer <
355 Blenheim Road, Christchurch (Corner Blenheim & Annex Roads) e LY
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We are a full service design agency based in central Christchurch
specialising in branding, graphic design and online media. We provide
everything you need to communicate to customers all under one roof.

CREATIVE
SOLUTION

By providing all services in-house we can guarantee
the quality and consistency of our work.

Our people are the core of our business and are
skilled to provide you with the following services:

¢ Branding

e Graphic design

e Newsletters

e Annual reports

e Corporate profiles
e Advertising

¢ \Website design & development
e Email marketing

e Packaging

e |llustration

e Signage



@' TOTHILLS
MAZES

No matter what age you are, you'll
enjoy getting lost at Tothill’s
Mazes. Test your patience. Try and
unravel the puzzle of these three
amazing mazes.

Designed to challenge all the family.

LOGO

Bring a picnic, take time to relax, enjoy
our on-site refreshments.

Tothill's Mazes will keep you guessing
with our intricate formal mazes.

Family packages from $19
Children from $6
Adults from $10

Tothill's Mazes
493 Shands Road,

Open7 déys - 10am - 5pm

CAR BRANDING BROCHURE

TOTHILLS
WAZTES

‘@h
www.tothills.com
T. 03 344 3253

E T

TOTHILLS |
MALES

T. 03 344 3253
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Building mainland
business

CANTERBURY
EMPLOYERS’

CHAMBER OF
COMMERCE

Buldingmainiend | cANTERBURY
s

KNOW PEOPLE AND PERFORMANCE

The Customer Connection

'WORKSHOP

Looking to increase your
organisations customer service
and generate new customers at
the same time!

You know that the front line positions are vital
to your success. How your employees handle
the contact with your customers determines
how your customers perceive your organisation
or business.

Don’'t miss this opportunity to invest in your
employees and send them to our Customer
Connection workshop to help them enhance
their customer service skills - ensuring that
they provide a memorable experience for your
customers, gain repeat business, referrals and
generate new customers.

Benefits

+ Have clarity about the service you want to
provide

Identify the different touch points through
which your customers experience your
organisation and understand the impact of
these touch points

L

ol your E

versus reality
« Manage first impressions Date Member price:
« Build rapport and use visual and vocal Time: $170.00 + a7

impact positively Venue:  Canterbury E 318125
Establish your customers’ needs through
conversation and consultative questioning
Handle obstacles and respond to customer i mmerce
challenges on your feet

+ Maintain relationships for the longer term.

Non-member price:
e ey, $300.00 + 5T
oo ($33750)

Please complete an Employers’ Chamber booking form included in this 57 Kilmore Street 1. 03 366 5096

mailout to register or email registrations @ cecc.org. PO Box 359 ax 03 3795454
Christchurch et info@cecc.orgnz

Registration is essential New Zealand  wes www.ceccorg.nz

FLYERS

Buiding mainland
ousiness

Application form

CANTERBUR

canrensuny BUMEMBERSHIP

oo
oo

Y EMPLOYERS

CHAMBER OF COMMERCE -

WHAT you kNow || [ ] - | ]
[

Business Details.
Name of Organisation:

Telephone:

t0 (03) 379 5454

Fax

Postal Address:

Post Code:

Street Address:

Suburb:

city

Email

Website:

Number of Employees:

Core Business Activity:

(Fulltime equbakents - ching Principss & Parvrs)

We currently offer

nard copy or by emai preference- [ ardcopy [ emai

Chief Executive / Manager Details

Name:

Email

Preferred Job Tite:

oD

Mobile:

Mainmail receiver: [ Yes [ No I NO, lease speciy:

Other Contacts

Name:

Name:

Position

Position

oD

Email oD Email

Authorised Signature.

Wewish toao

oership of the Canterbury Employers’ Chamber of Commerce and agree to abide by ts consttution and condtons of members

o (see overlea.

sgnaurs Nam ot
PaymentDetas
Fudemoestipress [ Jwer  []iencoseacneauerons incuding 65T

Export NZ Fee: §
atappicanie

st 3 1wish to pay by directcredi sccount detis overlat)

] please cebit my crecit caa or: §. inclucing GST
[ v ——— Ovss [ westecors [ Amex [ oiers

‘Annual Subscription Rates Cardholder Name:

FTE Employees excl. GST incl.GST Card Number.

1 ol operaton) 520000 533350 Expiy Dot Sgnature

2t010 $410.00 $47150

Ttozs 562500 s

21050 s7500 5100625

51to 100 $143500 $1650.25

1010200 5210000 241500

200+ $3,00000 $3450.00

= .= s
- -

APPLICATION FORM

Need 2 Know.

Dear Sam,

Ad endrem endre ver iustie dionsenis am, suscinc incidunt volore velesed tis at in el estie dolore te et doluptat nis non henibh
et. Iquat vullupt ationum modionse con veliqui psuscidunt luptatin et nostrud magnit in utpat.

Heading one

lquat vullupt ationum modionse con veliqui psuscidunt luptatin et nostrud magnit in utpat. Ad endrem endre ver iustie
dionsenis am, suscinc incidunt volore velesed tis at in el estie dolore te et doluptat nis non henibh et.

Click here to read more.
Heading two
Ad endrem endre ver iustie dionsenis am, suscinc. Iquat vullupt ationum modionse con veliqui psuscidunt luptatin et nostrud

magnitin utpat. incidunt volore velesed tis at in el estie dolore te et doluptat nis non henibh et, vel eugait, veniam, quisi. Iquat
vullupt ationum modionse con veliqui psuscidunt luptatin et nostrud magni

Click here to read more.
Heading three

Ad endrem endre ver iustie dionsenis am, suscinc incidunt volore velesed tis at in el estie dolore te et doluptat nis non henibh
et, vel eugait, veniam, quisi. Iquat vullupt ationum modionse con veliqui psuscidunt luptatin et nostrud magnit in utpat.

Click here to read more.

Ad endrem endre ver iustie dionsenis am, suscinc incidunt volore velesed tis at in el estie dolore te et doluptat nis non henibh

e 20

]

0800 50 50 96 Soing manina
www.cecc.org.nz

COMMERCE

“This message was sent to isa@platodesign.co.nz
ibe or modify your subscripton

EMAIL MARKETING



q®

A

HARMANS

L AW Y E RS

About Harmans Lawyers

Our business philosophy

We are not like other law firms. Our dlients tell us that we are easy to do business with, are
approachable, and that we genuinely care about the issues that they are facing. Please visit
our website to hear first hand what our clients have to say.

We build long term relationships with our clients
offering a personal and dlient focussed service. Each task

wondering what it is that a document says - it wil be
prepared in plain English, formatted for ease of reading

isallocated a ponsible for a
particular matter, and a legal professional charged with
the day to day handling of that matter.Clients can be
assured of having only one point of contact within the

4 to ensure that the purpose for which it is
intended is understood and achieved.

And we are accessible and approachable. Our team i
.

firm, and of full an regarding the
progress of their matter.

In addition, our fresh approach to producing user friendly
documentation means that our clients are not lf

by telephone or email,but ifyou
wish tovisit us we have two convenient locations ~ the
PricewaterhouseCoopers building in Armagh street,
central Christchurch, or in the heart of the Papanui
shopping precinct at 485 Papanui Road.

Capabilities and experience

The hospitality

business just got that

little bit easier

Getting the right legal advice when you are making
major decisions that affect your busimess and your
future is mot always easy, but it's something that
Harmans Laveyers have been doing since 1858,

- Dusiness or property

calae, purcharae
and leases

- Employment and health
and safaty issues

+ Owesislip sbuctures amd

Harmans Lawyers is a Canterbury born and bred full service law firm tracing its roots
right back to the Sir George Seymour, one of the first four ships to arrive in Canterbury on
December 17,1850. Richard James Strachan Harman was a passenger on that vessel, and
brought to Canterbury a name that was to become synonymous with the law.

Harmans Lawyers offers a talented group of legal and administrative support professionals

the technical know-hoe and a solid hospitality perspecti
offering experience and expertise in a broad range of legal areas including: B e T - y perspetive

thatyu cam trust

thelr tax implications
- Resowrce management
Sofor advice you can rely on - phone o3 379 7835 to talk to any - Settingup companies,

Asset Protection amily Law and Relationship Property

In his early years of practice, Thomas DeRenzy Harman
(Richard’s son) was joined in partnership at various times
by some of the best known individuals of their time ~
Heinrich Frederick von Haast (for whom Haast Pass was
‘named), Thomas Hanmer (for whom Hanmer Springs is
named) and Th of N

Annesley DeRenzy; and his sons Brian, Colin and Peter.

Today no members of the Harman family remain
in practice, but the values and principles that made
T Harman & Son, Harman & Co (and now Harmans
L

Four generations of Harmans have practiced law in
Canterbury - Richard; his son Thomas DeRenzy; his son

Passionate, Proven,

known and respected firm remain
Weare proud of our history and heritage, and honcured
to continue with the legacy entrusted to us by the
Harman family

Professional

Our values can be summarised in these three simple words.

Passionate, in that we have a large team of professionals
legal and administrative support, committed to making a
veal difference for our dlients, whether they are a business
oran individual,

Proven, i that we have such a long and proud history of
service to the Canterbury region, and we have experience

in providing timely and cost effective solutions for
our clients across a broad range of legal areas,

And Professional, in that we conduct our business
with honesty and integrity, adhering to the ethical
responsibilities associated with the legal profession,
and ataal times acting in the best interests of our dients.

@ Commercial Property

@ Dispute Resolution

Banking and Finance
Corporate and Commercial Law Hospitality
Debt Callection and Insolvency

Employment Issues
Estate Administration

Whatever your requirement, we have the right person available to help you

and to address your specific needs.

Our commitment to our

community

At Harmans we take our community responsibilities seriously.

We support a number of causes and charities including Sculpture on
the Peninsula (a charitable event that raises funds for the Cholmondeley
Children's Home), Koru Care, DARE (the drug abuse prevention strategy),
and the Court Theatre and Christchurch Repertory Theatre to name just

Franchising for franchisees
Franchising for franchisors

@ Property Investment
 Residential Property
Elderly Services and Seniors Law 3 Resource Managem:

Rural and Agricultural Law

member of aur Haspttality team today.

trusts and jeint ventunes
- Governamce adwice
- lig

+ Prepuits recnhaton

a1 licensing

Wk Saerry
ke

Seanan Read
astnmadEharar o

i Burks
Than burke#harmans Nz

iy Offion, Carmteburch

afew.Forall of us it is about giving back to our community, we are proud
tobe uniquely Canterbury, and we are proud to be involved with such
‘worthwhile organisations.

We encourage you to give your support to these and the many other
organisations and charities that need our help.

Passionate, Proven, Professional

CORPORATE PROFILE

HARMANS

LAWYERS

to perfor Alan Pollard ..
Enthusiastically supporting Chief Executive

& T (03)379 7835
other fine performers F (03)366377%5

D (03) 9622813
at court M (021)576 109

E alanpollard@harmans.conz

Passionate, Proven, Professional

BUSINESS CARDS

&S Level1g T (03)379 7835
PricewaterhouseCoopers Centre F (03) 3663775
119 Armagh Street E legal@harmans.co.nz
H A R M A N S PO Box 13151 www.harmans.co.nz
LAWYTERS Christchurch 8141 Offices also at Papanui
(incorporating Papanui Law)

Passionate, Proven, Professional

ADVERTISEMENT
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IF YOU

MILE

WE ALL SMILE

If you are looking for a design agency that prides itself on
proactive communication, is affordable and consistently produces
a high standard of work then you have come to the right place.




WE WOULD LOVE TO GET TO KNOW YOU.
IF YOU WOULD LIKE TO VIEW SOME
FINISHED EXAMPLES OF THE WORK WE
HAVE RECENTLY COMPLETED OR MEET TO
DISCUSS HOW WE GO ABOUT THINGS A
LITTLE DIFFERENTLY, WE WOULD LOVE TO
HEAR FROM YOU.

03 365 2599
INFO@PLATODESIGN.CO.NZ

CLICK THE LINK TO READ MORE ABOUT US
WWW.PLATODESIGN.CO.NZ


mailto:info@platodesign.co.nz
http://platodesign.co.nz

(al(e

PLATO ARE

AND EASY TO
DO BUSINESS
WITH. THEY ARE

WORK TO VERY
TIGHT DEADLINES
AND REPRESENT



